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~ CRMCALTHINKING 3

Critical thinking is interesting. We are all accustomed to thinking, )

. . o Target Audience
but have we ever honed our thinking skills? And then some people O~ L
_ _ - eaders, managers, team
find problems whilst other people see opportunities. Throughout @ leaders, and employees
the course, we will also discuss strategies for resisting cognitive
biases and exercising creative problem-solving. By the end of the

Duration
session, participants will have learned to constructively evaluate @ Available as a full-day or half-day

e -

information and make sound decisions. course

Albert Einstein was very much a critical thinker. Alas in modern _: Delivery

times people are more conditioned in their thinking style and often ©—© Available in-person at your
have a risk averse thinking mindset. Think, how many Albert GRS LS, o vl
Einsteins do you know nowadays?

m Group Size

KEY GUUHSE cnuTE“l‘ ® ® Recommended4tol0
1 1 participants
¢ |dentify and evaluate arguments
¢ Develop creative solutions to problems &% @ Takeaways & Resources
¢ Analyse ideas and make reasoned decisions Participants receive a certificate
¢ Recognise underlying assumptions and implications of completion (including
e Articulate clear and persuasive arguments Continuous Professional

Development hours) and can
opt for a free follow-up refresher
course with the original trainer

e Assess the quality of an argument

¢ Analyse and evaluate arguments

¢ Understand logical fallacies

¢ |dentify bias in claims or premises

e Gauge the relevance of a variety of sources

¢ Deduce logical consequences from statements or data GET A QUICK QUOTE E

. - . - Get your instant, no-obligation
¢ |dentify relevant facts and distinguish them from opinions yest NO7E.2 B
quote in less than 5 clicks.
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